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Perfect 
toast  —

  

 every 
 time!
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2 Slice/4 Slice Toaster

®

®



Thank you for purchasing this Montgomery Ward Toaster.   
Put through the paces by the experts, we guarantee that it will 
perform to the highest standard, time after time, with all the 

convenience, easy clean-up and durability you rely on from Wards.
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Important Safeguards

READ CAREFULLY BEFORE USING AND SAVE THESE INSTRUCTIONS!

• FOR HOUSEHOLD USE ONLY. Do NOT use this appliance for other than itsintended use.
• REMOVE all packaging materials before first use. Please dispose of the packaging 
   materials via the appropriate recycling system, in an environmentally-friendly manner.
• A SHORT CORD is provided to reduce the hazards resulting from entanglement or 
   tripping. Do not drape the cord over the counter or tabletop, where it can be pulled on or 
   tripped over. Never wrap the cord tightly around the appliance, as this could cause the 
   cord to fray or break.
• We do NOT recommend using an extension cord with this appliance. However, if an 
   extension cord is used, the marked electrical rating should be at least as great as the 
   electrical rating of this appliance.
• CLOSE SUPERVISION is necessary when using this appliance near CHILDREN.
• NEVER leave toaster unattended when in use.
• A fire may occur if this appliance is used near FLAMMABLE MATERIALS, including 
   curtains, towels, walls, etc. Do not place any paper, plastic, or other non-food items in the 
   appliance. Do not place the appliance or its cord on or near a hot gas or electric burner or 
   in a heated oven. . Do not attempt to dislodge food when toaster is plugged in.
• This appliance should always be used on a STABLE, DRY, HEAT-RESISTANT SURFACE. Do 
   NOT use near water.
• Do NOT use an accessory or attachment not recommended by Wards, as this may cause 
   injury, or damage the appliance.
• DO NOT touch hot surfaces. Use handles or knobs.
• Do NOT use outdoors.
• Turn OFF AND UNPLUG this appliance when not in use.
• NO SERVICEABLE PARTS INSIDE THIS APPLIANCE. Call 888-557-3848 for service.
• DO NOT USE AN APPLIANCE WITH A DAMAGED CORD OR PLUG, OR AFTER THE 
   APPLIANCE MALFUNCTIONS, OR HAS BEEN DAMAGED IN ANY MANNER.
• Do NOT insert oversized foods. Do NOT cook or warm rice cakes, fried foods or other 
   items not meant for toasting.
• NEVER cover the toaster or slots during operation.

• Old appliances/tools contain valuable materials that can be recycled. Please dispose of 
   your old appliances/tools using appropriate collection systems.
• DO NOT immerse cord, plugs, or appliance in water or other liquid.
• Unplug from outlet when not in use and before cleaning. Allow to cool before putting on 
   or taking off parts.

Thank yo
u 

for your
 

purchase
!

®

SAVE THESE INSTRUCTIONS



Parts & Features

Specifications

Electrical Safety
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This appliance is equipped with a polarized plug in which one prong is wider 
than the other. This is a safety feature to reduce the risk of electrical shock. The 
plug will fit into a polarized outlet only one way. If you are unable to insert the plug 
into the outlet, try reversing the plug. If it still does not fit, contact a qualified 
electrician. Do not attempt to modify the plug in any way. Montgomery Ward can
not accept any liability for damage or injury resulting from failure to observe these 
safety procedures.

POWER RATING 120V, 60Hz, 900W/1500W

CAPACITY 2-slice/4-slice

CORD LENGTH 32”/32”

DIMENSIONS 7.5”x11”x7.75”/12”x11.5”x8.25”

MODEL VE95/VE100

1. Slots
2. Carriage Lever
3. Defrost Button
4. Reheat Button
5. Crumb Tray
6. Browning Dial
7. Bagel Button
8. Cancel Button
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 • Do NOT spread jelly, butter or oil on the bread before toasting.
 • Change the browning setting depending on the type of bread, the quality of 
    the bread, the thickness of the slices and the moisture content. 
 • English muffins cut with a knife will toast more evenly than English muffins 
    split with a fork.
 • If bread becomes jammed, the toaster will automatically shut off at the end of 
    the toasting cycle. Unplug the toaster and let cool. Lift up on the carriage lever 
    and use a wooden utensil to carefully remove the bread.
 • When toasting only one slice, the bread may be placed in any slot.
 • This toaster is designed for even browning on both sides of the toast. However, 
    the inner heating elements of the toaster will not appear to be as radiant as 
    the outer heating elements during toasting. This is normal and not a defect. 
 • When toasting raisin or other fruit breads, remove any loose pieces of fruit from 
    the surface before toasting.

How to Use Helpful Hints

Cleaning & Care

Tips R   

  Note: We recommend cleaning the crumb tray at least once a week.

1. Turn off and unplug the toaster.
2. Always allow the toaster to cool completely before cleaning.
3. Slide out the crumb tray(s) and discard crumbs. Wipe the tray(s) clean 
    and replace. Never operate the toaster without the crumb tray(s) in place.
4. To remove any pieces of bread remaining in the toaster, turn the toaster 
    upside down and gently shake. Never insert any hard or sharp instruments 
    into a slot, as this could damage the toaster and cause a safety hazard.
5. Wipe the exterior with a damp cloth and dry completely.
6. Do not immerse any electrical appliance, its cord or its plug, into water.

   Note: The first time you use this toaster, it may smoke a little due to          
                   the factory residue burning off. We recommend running it 
                   through one or two cycles before actually toasting bread.

TO TOAST

1. Connect the plug to an outlet.
2. Put the slice(s) of bread into the toaster slot(s).
3. Set the browning dial to desired setting. (Breads with very uneven surfaces will 
    require a higher browning setting.)
4. Start the appliance by sliding the carriage lever down until it latches (the lever 
    will not latch if the toaster is not plugged in). The CANCEL button will light up. 
5. When done, the toast will pop up and the toaster will turn off.
6. Unplug the toaster and carefully remove the toast.

     Note: Lift up on the carriage lever to help retrieve small or stuck 
                   pieces of bread when toast is done.

 CANCEL BUTTON
 Press the CANCEL button at any time to interrupt toasting.

 DEFROST BUTTON
 To defrost, then toast frozen bread or waffles, etc. (all in one step).
              Press the DEFROST button after lowering the carriage lever. The 
              DEFROST button will light up.

 BAGEL BUTTON
 To toast one-sided items such as bagels or English muffins. The piece
              placed in the left slot will be toasted on the right side, and the piece 
              placed in the right slot will be toasted on the left side. Press the BAGEL 
              button after lowering the carriage lever. The BAGEL button will light up.
  
 REHEAT BUTTON
 To reheat already toasted bread, bagels, etc. (This function will not 
              continue to toast, it will only reheat for 30-50 seconds.) Press the REHEAT 
              button after lowering the carriage lever. The REHEAT button will light up.  

   Note: DEFROST or REHEAT can be used with BAGEL, but DEFROST and 
                    REHEAT cannot be used at the same time.
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If any item, for any reason, does not meet your expectations, just 
return it to us. We’ll gladly either:
 • Refund your merchandise amount
 • Credit your account
 • Send a replacement

You can return any unused item in its original packaging within 60 
days of its receipt for a full refund of the purchase price (excluding 
shipping and handling charges). 

Please send returns to:

Montgomery Ward, Inc.
Attn: Customer Returns
2000 Harrison Suite 100
Clinton, IA 52732-6676

When returning an item:
 • Use the original packaging and pack it securely. 
 •  Please adequately insure your item in case you need to 

make a claim with the carrier you choose for returning your 
item.

 • Include your order number and reason for return.
 • We recommend keeping the receipt for 4 weeks.

Montgomery Ward, Inc. warrants this product 
to be free from defects in material and workmanship 

for one year from provable date of purchase.

Within this warranty period, Montgomery Ward will repair 
or 

replace, at its option, defective parts of this 
 product at no charge, provided the product is returned,

freight prepaid with proof of purchase to 
 Montgomery Ward.

Allow 2-4 weeks for return shipping.

This warranty does not cover improper installation, misuse, 
abuse or neglect on part of the owner. Warranty is also

invalid in any case that the product is taken apart or 
serviced by an unauthorized service station.

This warranty gives you specific legal rights and they may 
vary from state to state.

THE FOREGOING WARRANTIES ARE IN LIEU OF ALL 
OTHER WARRANTIES AND CONDITIONS, 

 EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO THOSE OF MERCHANTIBILITY

 OR FITNESS FOR A PARTICULAR PURPOSE.

1 Year Limited Warranty

Montgomery Ward Customer Service
8:00 am to Midnight CST, Monday through Friday

Wards.com  1•888•557•3848

Returns ®
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